Want to make a difference in Penticton, meet new people, and
share what makes our city special?

JOIN US AS A VISITOR SERVICES VOLUNTEER!

Work with alongside the Visit Penticton team greeting visitors, offering
helpful advice, and help make their time in our region memorable.

What You'll Do:
« Meet visitors with from all over the world and answer questions about

attractions, tours, and local experiences.

Share creative ideas to help visitors make the most of their time in Penticton.
Keep brochures, displays, and merchandise neat and well-stocked.

Help with merchandise sales and record visitor info.

Assist our Mobile Visitor Centre team at local events and festivals.

We can teach you the role, but we can’t teach you to care.
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So, You Will Be:
« Friendly, approachable, and enjoy meeting new people.

« Comfortable working both in a team and independently.

« Knowledgeable about or eager to learn about Penticton’s attractions and
activities.

« Organized, reliable, and able to multitask in a fast-paced environment.

« Have a valid BC driver’s license or reliable transportation.

« Comfortable navigating visitpenticton.com and other local tourism resources.

Why Volunteer With Us:
« Make visitors feel welcome and help them discover the best of Penticton.

« Be part of a fun, vibrant team and enjoy the social benefits of working with the

public.
« Gain first-hand knowledge about the array activities, restaurants and attractions

that the South Okanagan has to offer by way of in depth training, familiarization
tours & experiences.
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